




1. Allow the appellant to participate in the examination process; or 

2. Change the rating of one or more applicants; or 

3. Temporarily suspend examination activities; or 

4. Dispose of the examination results and order for another administration of all or part of 
the examination to be conducted; or 

5. Withhold certification from all or part of the eligibility list(s). 

The Director may, at any time, rescind or modify a decision to withhold certification upon 
review of the specifics of an examination appeal. 


